
ACCESSING AND USING THE CAYUSE HELP CENTER 

 

A. Accessing the Cayuse Help Center 

There are several ways to access the Cayuse Help Center. Direct access and access through the 
Cayuse Application are described below. 

 

Option 1: Access the Cayuse Help Center Directly 

1. Open the Cayuse Help Center sign-in page. 

 

Option 2: Access Cayuse Help Center from Cayuse Application 

1. Log into the Cayuse Application using your ACE username and Cayuse password (Note: 
ACE password and Cayuse password may be different) 
 

2. Click on your name in the top right-hand corner and select “? Help Center”. 

 

  



B. Using the Cayuse Help Center 

https://support.cayuse.com/hc/en-us/restricted?return_to=https%3A%2F%2Fsupport.cayuse.com%2Fhc%2Fen-us


3. Navigate to the desired category for help in a certain area.  

 

Alternately, 


