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EDUCATION 
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RESEARCH INTERESTS 

My primary research interest is in measuring the performance of the IS function. Other central research 

interests include instrument development, self-efficacy, software piracy, use and impact of IT, culture 

aspects of IS, management of IS, IS offshoring, human computer interaction, organizational learning, and 
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PRESENTATIONS 

Chang, J. C. J., Torkzadeh, G., Xiao, Z., and Deng, H. “Relationship between Culture, Work 

Method, Self-Efficacy, and Performance: A Comparison of the United States and the People’s 

Republic of China,” 2015 Annual Meeting of the Decision Science Institute: Seattle, WA, 
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Steering Committee Member, IT Master Plan Task Force. (Fall 2012 - 2014). 

Director of Digital Measures. (January 2011 – December 2013). 

College Service 

Member, Undergraduate Curriculum Committee. (August 05 (m)5.93ET
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