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¶ Describe the core duties of different lodging departments within hotels. 

¶ Assess the role of a general manager and assistant manager. 

¶ Clearly communicate relevant information related to the lodging industry. 

Learning Outcomes/Course Objectives 

Upon successful completion of this course, the students should be able to:  

1. Describe and discuss current issues in the hotel/lodging industry in areas including 

ownership/equity structures, trends in investment/reinvestment into the business, 

operations, sales, marketing, and emerging sectors. 

2. Gather and analyze data to help with decision-making in the hotel industry, including 

identifying all reasonable alternatives, selecting the best alternative, and justifying why 

you recommend a particular solution, and why the remaining alternatives are less 

desirable. 

3. Communicate effectively, both verbally and in writing, with various parties, including 

owners, asset/portfolio managers, brand managers, hotel operators, and hotel operations 

staff. 

Required Text 

Sandoval-Starusz, A.K. (2007) Hotel: An American History.  

Readings posted on Canvas. 

Evaluation Methods 

Late work 

Late work will not be accepted. All assignments must be submitted on time. 

In-class assignments 

There will be 6 in-class assignments throughout this course. The object of these assignments will 

be to create a Wikipedia page for the history of hotels in the United States. Each week, students 

will be asked to work collaboratively on different sections of the proposed Wikipedia page which 

will then be submitted to Wikipedia at the end of the course. Students must be present to 

complete the in-class assignments. 

Homework Assignments 

There will be 6 homework assignments in this class. Each homework assignment will be unique 

and may be based on the text-book or the Canvas readings. The homework assignments are 

designed to measure the individual student’s learning in the course. The homework assignments 

are individual work and must be completed indepdently 
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C- 70 – 73 

D+ 67 – 69 

D 64 – 66 

D- 60 – 63 

F 00 - 59 

UNLV Policies 

Public Health Directives 

Face coverings are mandatory for all faculty and students in the classroom. Students must follow 

all active UNLV public health directives while enrolled in this class. UNLV public health 

directives are found at Health Requirements for Returning to Campus, 

https://www.unlv.edu/coronavirus/health-

/coronavirus/health-requirements
/sites/default/files/page_files/27/StudentConduct-Code.pdf
/sites/default/files/page_files/27/StudentConduct-Code.pdf
/sites/default/files/page_files/27/StudentConduct-Code.pdf
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classes without instructor authorization, including online/remote classes (either audio only, or 

video and audio). The instructor mayrescind permission at any time during the class. If a student 

does not comply with establishedrequiements or obstructs the functioning of the class, the instructor mayrinitiate an administrative withdrawal of the student from the course. 

Since the COVID

-19 pandemic forcedr

some

rinstruction to be deliveedreemotely starting in 

Spring 2020, numerous students have askedrinstr

uctors to ecord their synchronous classes, so 

that they can access them at their convenience

. Instructors who agee to ecord their classes (audio only, or video and audio)rshouldrinform students in advance.rRecorddrlectues may not 

be broadly eleasedrt

o anyone, but made available exclusively to those students enrolledrin the 

class during the particular academic term. Recorddrlectuees must be stoedrsecuely, and ar 

�V�X�E�M�H�F�W���W�R�� �W�K�H���1�H�Y�D�G�D���6�\�V�W�H�P���R�I���+�L�J�K�H�U���(�G�X �F�D�W�L�R�Q�¶�V���5�H�F�R�U�G�V���5�H�W�H�Q �W�L�R�Q���3�R�O�L�F�\�����P�H�D�Q�L�Q�J���W�Kat the 

ecordings can only be deletedr120 days after the end of class (i.e., after grades aee posted). Once 

thisrequiement isrmet, the ecordings shouldrbe deleted.

 Class ecordings ar protectedrfrom 

disclosue, as they ar deemedrpaet of an educational

 ecord undr the Family Educational Rights and Privacy Act (FERPA). 

Copyright

 

The Univeesity eequies all membees of the University Community to familiaeize themselves 

with, and to follow copyright and fair use equiements. You ar individually and solely esponsible for violations of copyright and fair use laws. The Univeesity will neither protect nor defnd you, nor assume any esponsibility for student or mployee violations of fair use laws. Violations of copyright laws couldrsubject you to fderal and state civil penalties and ceiminal liability, as well as disciplinary action under Univeesity policies. Additional copyright policy information isravailable at https://www.unlv.edu/provost/copyright. 

Disability Resource Center (DRC)

 The UNLV Disability Resource Centerr(Student Services Complex, SSC-A, Room 143, https://www.unlv.edu/drc, telephone 702-895-0866)rprovides esources for students with 

disabilities. 

S tudents who believe that they may need academic accommodations due to a 

permanent disability, temporary or prmanent medical need, or academic support due to pegnancy ar encouraged to contact the DRC as eaely as possible in the academic term. A Disabilities Specialist will discuss what options may be available to you. Students who ar alrady eegisterd with the DRC shouldrequest their accommodations online eachrsemester, andr

make an appointment to discuss their accommodations with their instructors.

 Final Examinations The Univeesity eequies that final exams given at the end of a course occur on the date and at thertime specifiedrin the Final Exam schedule. The Final Exam schedule isrtypically available at the start of the semester, and the classroom locations aee available approximately one month befor the end of the semester. See the Final Exam Schedule, https://www.unlv.edu/eegistrae/calendaes. 

Identity Verification in Online Courses  

http://www.unlv.edu/provost/copyright
http://www.unlv.edu/provost/copyright
/drc
/registrar/calendars


/studentconduct/misconduct/policy
https://www.it.unlv.edu/policies/acceptable-use-computing-and-information-technology-resources-policy
https://www.it.unlv.edu/policies/acceptable-use-computing-and-information-technology-resources-policy
http://guides.library.unlv.edu/appointments/librarian
http://ask.library.unlv.edu/
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the responsibility of the student to notify the instructor within the first 14 calendar days of the 

course for Fall and Spring courses (except for modular courses), or within the first 7 calendar 

days of the course for Summer and modular courses, of their intention to participate in religious 

holidays which do not fall on state holidays or periods of class recess.  For additional 

information, please visit the Missed Classwork policy, under Registration Policies, on the 

Academic Policies

https://catalog.unlv.edu/content.php?catoid=32&navoid=8271&hl=
/asc
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is located across from the Student Services Complex (SSC). Academic success coaching is 

located on the second floor of SSC A, Room 254. Drop-in tutoring is located on the second floor 

of the Lied Library, and on the second floor of the College of Engineering building (TBE A 

207). 

UNLV Writing Center 

One-on-one or small group assistance with writing is available free of charge to UNLV students 

at the Writing Center, https://writingcenter.unlv.edu/, located in the Central Desert Complex, 

Building 3, Room 301 (CDC 3–301). Walk-in consultations are sometimes available, but 

students with appointments receive priority assistance. Students may make appointments in 

person or by calling the Center, telephone 702-895-3908. Students are requested to bring to their 

appointments their Rebel ID Card, a copy of the instructions for their assignment, and two copies 

of any writing they have completed on their assignment. 

Diversity Statement 

As an institution of higher learning, UNLV represents a rich diversity of human beings among its 

faculty, staff, and students, and is committed to aspiring to maintain a Campus environment that 

values that diversity. Accordingly, the University supports understanding and appreciation of all 

members of its community, regardless of race, sex, age, color, national origin, ethnicity, creed, 

religion, disability, sexual orientation, gender, gender identity, marital status, pregnancy, genetic 

information, veteran status, or political affiliation. Please see University Statements and 

Compliance, https://www.unlv.edu/about/statements-compliance. 

A successful learning experience requires mutual respect and trust between the students and the 

instructor. Accordingly, the instructor asks that students be willing to listen to one another’s 

points of view, acknowledging that there may be disagreements, keep discussion and comments 

on topic, and use first person, positive language when expressing their perspectives. 

  

https://writingcenter.unlv.edu/
/about/statements-compliance
/about/statements-compliance
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Course Agenda/Schedule 

 

Week Topic Readings Assignments 

Week 1 Course Introduction 

The modern front desk 

and its role across 

different segments 

 

Canvas Readings Homework 

assignment 1 due on 

Monday at 5:00 p.m. 

Week 2 History of the Hotel 

industry – 1789 to 1876 

 

Readings: Sandoval-

Strausz Chapters 1-3 

In-class assignment 1 

due 

Week 3 The Dawn of the Grand 

Hotel and Cesar Ritz – 

1876 to 1908 

 

Readings: Sandoval-

Strausz Chapter 4, 

Canvas readings 

In class assignment 2 

Week 4 The evoluation of 

houskeeping and the 

modern houskeeping 

department 

Canvas readings Homework 

assignment 2 due on 

Friday at 5:00 p.m. 

Week 5 The professionalization of 

hospitality 

Readings: Sandoval-

Strausz Chapter 5 

Canvas Readings 

In class assignment 3 

Week 6 Front services – bell and 

valet 

Canvas Readings Homework 

assignment 3 due on 

Friday at 5:00 p.m. 

Week 7 Exam 1 

Guest Speaker 

  

Week 8 Laws of innkeeping 

Introduction of final 

project 

Readings: Sandoval-

Strausz Chapters 6 

and 7 

In class assignment 4 

Week 9 Spring Break     
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Week Topic Readings Assignments 

Week 

10 

Room reservations Canvas Readings Homework 

assignment 4 due on 

Friday at 5:00 p.m. 

Week 

11 

Revenue Management Canvas Readings In class assignment 5 

Week 

12 

The role of the general 

manager and assistant 

manager or Jack of 

Trades, Master of None 

Canvas Readings Rough draft of final 

project due Friday at 

5:00 p.m.  

Week 

13 

Diversity and Inclusion – 

a historical perspective 

Readings: Sandoval-

Strausz Chapters 9 

and 10 

In class assignment 6 

due on Friday at 5:00 

p.m. 

Week 

14 

Peer-to-peer 

accomodations 

Canvas readings Homework 

assignment 6 due on 

Friday at 5:00 p.m. 

Week 

15 

Presentations – Present 

final project 

  

Week 

16 

Finals week  Final project due on 

Tuesday of final exam 

week at 5:00 p.m. 
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